O 7012

Il Semester 5 Year B.Com.LL.B. Examination,
January/February 2025 (Odd Sem.)
MARKETING AND SERVICE MANAGEMENT

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all five Units.
2. One essay type question and short note is
compulsory from each Unit.
3. Answer should be written either in English or
Kannada completely.

UNIT -1
Q. No. 1. (a) Explain the different approaches of marketing. Marks : 10
SREFLON'T DT DPOTNTTY, dBOR.
OR
Q. No. 1. (a) Explain the different functions of marketing. Marks : 10

BT DIG @ojarmfaigt WOA.

Q. No. 1. (b) Write a short note on customer relationship management.  Marks : 6
M,B8 FOW0E NeSFHBECD BOOBY $TY 3TEF 2TCWD.

OR

Q. No. 1. (b) Write a short note on green marketing. Marks : 6
BATO WRFELION' W, 2W0OTO 3T RGO WBCAD.

UNIT - I

Q. No. 2. (a) Explain the external factors affecting marketing. Marks : 10
BRI BoeS TOFIRD WETIT WoT, WOINTIY QD0

OR

Q. No. 2. (a) Explain the different basis of market segmentation. Marks : 10
WIRTIBE, HYPNT DG SSNTI), DBOR.

P.T.O.
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Q. No. 2. (b) Write a note on any one factor influencing consumer
behaviour. Marks : 6

M),BBFC SBRPTON 0eS Tgoad WeTI ORI 20830
9033 @3oees we,—gfé 2BOD.

OR

Q. No. 2. (b) Write a short note on Socio-cultural environment of
marketing. Marks : 6

BRIEEOTS mﬁmﬁ%—moﬁﬂéﬁ ORTT BB FTO wazsé
20T00D.

UNIT - 11l

Q. No. 3. (a) Explain the concept of ‘New Product Development'. Marks : 10
‘BB VST eﬁzp:g)@p ' BOTOIODTY DEB[OR.
OR
Q. No. 3. (a) Explain the different types of marketing channels. Marks : 10
AN 080 WFFEIoN® zaaﬁe:‘mf:oq NDOR.
Q. No. 3. (b) Write a short note on personal selling in today’s era. Marks : 6
QODT ORONTY, ,0308F WRToWT Wiy [eg, TS
W3C0.
OR
Q. No. 3. (b) Write a short note on product line. Marks : 6
o033 AOT Wi Aey, E3Ted TOD.
UNIT - IV

Q. No. 4. (a) Explain different classification of services. Marks : 10
REBNG NG BNEFTTEITIY, BWOR.

OR

Q. No. 4. (a) Explain the growth of service sector after recovering from
covid era. Marks : 10

BReNE® 03ONR0T wWe30RBROB S03T Ao 3e,T
IIBESRODTY, DWOR.
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Q. No. 4. (b) Write a short note on marketing mix in service industry. Marks : 6
Rewmo T EOBY, WIFFLIONT 0T,e95 B0 0 E3Ted
W30D.
OR
Q. No. 4. (b) Write a short note on service blueprint. Marks : 6

R WRK,08FT o0 $TO TS WIOWD.

UNIT -V

Q. No. 5. (a) Explain the significance of educational services in India. @ Marks : 10
ERTBTE, %gsés REBNG DTIPIY, IOR.
OR

Q. No. 5. (a) Explain the importance of tourism sector in Karnataka. Marks : 10
BIOFWBRY, TR FEZ,T 39,30 ZOITY, D[OX.
™ b o ) C

Q. No. 5. (b) Write a short note on any one tourist destination in India. Marks : 6
YO0 OCIYTIC WO T30 TILIT wﬁ\ 300 D9 WBO0.
OR
Q. No. 5. (b) Write a short note on health care marketing services. Marks : 6

T Feo' JoeBreson' FeISng B0 IO @3?&95 2B0200.




