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Third Semester 5 Year B.B.A. LL.B. Examination, March/April 2024 (Odd Sem.)

BUSINESS COMMUNICATION

Duration : 3 Hours

Instructions : 1. Answer all 5 Units.
2. One essay type and one short note question

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 2.

Q. No. 2.

a)

a)

b)

a)

a)

from each Unit have to be attempted.

3. Figures to the right indicate marks.
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Max. Marks : 80

4. Answer should be written either in English or

Kannada completely.
UNIT -1
Explain 7C’s of communication.

AORBIT TANTIY DTOR.
OR/egs»

Marks : 10

Explain David Berlo’s model of communication. Elaborate

on advantages of communication.

Marks : 10

BeE® BAF 938 oD BRTOCDTY, WB) FOVHII

BITROINTIY  DTORD.

Write a short note on types of communication.
OFO T3 WIOWD : ROVBI B, TIONED.
OR/egs

Write a note on barriers to communication.
DNORDIE H9WIBNY =003 wa'i?é 2230200.

UNIT -2

Explain in brief errors in business communication.
B0 FORHITYT BRERT, AosTzmoN DOR.
OR/egs»

Explain verbal communication.
RPDT ROBT/ITTY, DBOR.

Marks : 6

Marks : 6

Marks: 10

Marks: 10

P.T.O.
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Q. No. 2. b)

Q. No.

Q. No.

Q. No.

Q. No.

Q. No.

Q. No.

Q. No.

2. b)

2 0

Write a note on Semantic barrier. Marks : 6
3233@@?33 B3R [oees e35e3 WBOND.

OR/eg=
‘An organization cannot function at all without
communication’. Comment. Marks : 6
FOBBSNQE FOF FoODF T LA WFNY,” BFA.

UNIT -3

Explain parts of business letter. ' Marks : 10
W,VTIT DY,T PONNTSY DB[OR.

OR/egs
Saraswathi and Co. wrote a letter to Ratna and Co. regarding

sale of Woollen textiles. Draft a quotation letter with imaginary
items to be supplied. Marks : 10

*‘d"é OB 30., da'a =00 FO.1 emsa RRP mmwé
Nowoz;ﬁ,odo:% =3, uc?@md’ irab?esﬁaﬁ RTWTIRD mam
FOOIT m“gmmo@ﬁ T3, udo&a@

Write a short note on types of reports. Marks : 6
PO T3 WIOWD : WOWCAH DGISNL.
OR/esge

Write a short note on complaint and claim letter. Marks : 6
OFV 8T WIWD : TR B TR, T, .

UNIT -4

Explain the drafting procedure of public appeal. Marks : 10
TODFRIT W[V FCR &3, 03030, DBOR.
OR/eg

Explain the filing of application method under RTI. Marks : 10
e30°. &3. . eﬁzsrodmaq 2RI ar;aﬁwagl L
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Q. No. 4. b)

Q. No. 4. b)

Q. No. 5. a)

Q. No. 5. a)

Q. No. 5. b)

Q. No. 5. b)

3-
Write a note on public memorandum.
e3Ted WD : TOTEWIT WTTFIS, .

OR/egw»

Write a note on Lok Adalat.

SR L0 OO é,se,-isé 203000,
UNIT -5

Explain the structuring of body languages.

Be® oo dziéoja;’% QWO
OR/emw

Explain counselling in order to develop value
conclusion and judgement.

wjaogcj SeRBNFT 0B SeTER), @2@%@@@’@:@:& e0woN
xmd@ewéojoaﬁg{ QDWOA.

Write a note on logical inferences.

To%FT SemF NG =0ee3 wwfé W3O .
OR/eg=»

Write a note on conveyancing.

SRRBTT 80> E3TLS B0,
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Marks : 6

Marks : 6

Marks : 10

Marks : 10

Marks : 6

Marks : 6



