[N T

6012

lll Semester 5 Year B.B.A.LL.B. Examination, January/February 2026 (Odd Sem )

‘Duration : 3 Hours

BUSINESS COMMUNICATIONS

Instructions : 1. Answer all five Units.

Q. No. 1. (a)

2. One essay type question and shért note/problem is
compulsory from each Unlt : '

3. Figures to the rlght mdlcate marks.

Max. Marks : 80

4. Answer should be written elther in Engllsh or in Kannada

completely. - o)

UNIT =1

Defme Communlcatlon Explam the types of communication.

QR/@Z;Sm

Body Language makes a impact on other. In light of this statement

dlSCLISS the various aspects of body language.

a”e&zgaw 2800 &0e T,y WeTOBH. B3 BT TeT YPOROD
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Q. No. 1. (b)

Q. No. 1. (b)

Define oral communication and explain its importance.

BRLDT ROTHBIDDY, 09,30, B T 99,3008, BOAD.

OR/&@wm

Berlo’s model of communication explain.

WARFR RNODDS R[NWO urﬁ\ NBOXO.

Marks : 10

Marks : 10

Marks : 6

Marks : 6
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Q. No. 2. (a)

DL
UNIT =1

Discuss the seven “C”s of good communication.
PUBR FODIIE %0 “3”71%3'33 W3 A.

OR/&e
Explain various barriers to communication.
TONBIT P @zﬁédﬁ%‘»’a’% DTWORD. i
What are pre-requisites of good business__;‘&;:gmmunication 74
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Write a note on need for commumcahon prag
FOBBIT NS uOdJ&)T?\ _@3,3%5:5 W3OWD. ..,

UNIT =it

Conform an‘ﬁulrcﬁase order gi\;“lséhvwfor 50 tables for XYZ college.
), Q,ReTOX.
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v What is report ? Explaln the types of report.

=30 @ocsc?em 9 BoBH B, 5I0NIRy, DBOR.

Write a short note on characteristics of a good business letter.

ma’m aswmd 3,3 rbsa@ﬁsamf zoﬁ éswsé 23T0200.
OR/eg=

}“Write a note on creditor’s report.

TOOMITT BT wrﬁ\ @334;955 200000.

UNIT -1V
What is MoU ? Discuss the contents of MoU.
MoU 20z363 9 933 esoemeﬁsgt 233
OR/egs

What is PIL ? Explain the procedure for following the same.
PIL Q0@ ? @cﬁdoq RO agé)oisojaaigl WBORD.
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Marks : 6
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Marks : 10

Marks : 10
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Q. No. 4. (b) Write short notes on Right to Information Act. »vvv~:‘|\,1arks 16
Frbs B3, TONOD Wi, BB LB,

OR/e&e

Q. No. 4. (b) Write a note on “Consumer redressal forum”. ., Marks: 6

“TR,®BTC BOBT el wif TS 2F0Wd.
UNIT-V

Q. No. 5. (a) Write a note on art of public speaking. by ‘Marks : 10
MBEEDT SRES TS0 W, WTES LBWD, *

OR/sEm
- Q.No.5. (a) Whatis Argument ? Explain different‘_‘types«ﬁf argument. : Marks : 10
DITVRT HOTIE 7 AT e300 SRTBRTTAY 27}, QEIOR0..
Q. No. 5. (b) Write short nofes on conveyéhi;ing“”. Marks : 6
SaRRRLDBoD w6388 Bo0.
¥ OR/eg
Q. No. 5;;;;(b)' erite a short note-on developing court room situation. Marks : 6

99, C3RO0IE BReEel TORIONTY BWRH Q) BART 308 $T> LD
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