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Instructions:

e Answer any one essay type question from Part A
and any one short note question from Part B.

e Essay type question carries 7 marks and the short
note question carries 3 marks.

Part A 7x 1=07
1. Define Management and Explain the Hawthorne study
experiment
Or
2. Explain the steps in Decision making process
Part B 3x 1=03

1. Write a short note on functions of management
Or
2.Write a short note on features of planning.



