VIR 6012

Third Semester 5 Yr. B.B.A. LL.B. (Even Sem.)
Examination, August/September 2024
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all 5 Units.
2. One essay type and one short note/problem is
compulsory from each Unit.
3. Figures to the right indicate marks.
4. Answers should be written either in English or
Kannada completely.

UNIT -1

Q. No. 1. (a) Define Communication. Explain the process of
communication. Marks : 10

ROSBIRY, 299,809,0%. BOBTID B,8,030MTY DT[OR.
OR/egs v

(a) What is Body language ? Explain its importance in
communication. Marks : 10

BEBLRR QOTTERD ? FOBBIRY, TIETLIOROD
T, BODBODTY, WIFA.

Q. No. 1. (b) Write a note on benefits of communication. Marks : 6
ROBBTE &, 03ReRINGTY, B00BD 2,000 83T WIAWD.

OR/egw»

(b) Write a note on any one of the models of communication.  Marks : 6

O3NRYTTIBTR WOTN RBORBIT RIPWONG BDBD 20T ésau;sé
WTOD.

P.T.O.
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UNIT -2

Q. No. 2. (a) Whatarethe pre-requisites of good business communication ?
Discuss. Marks : 10

QU 33,30 RORT/IT @pmra’eisﬁ% OPRR) ? WWFA.
OR/eg=e

(a) What are the various barriers in communication ?
Discuss. Marks : 10

ROTFFTRYS NG WO SBEBENRD Ry ? WBWFA.

Q. No. 2. (b) Write a short note on partial communication. Marks : 6
PN RODII® 30e WO OFO e3TeS W30WD.

OR/esgw

(b) Write a short note on need of communication in business. Marks : 6
asaéa’:adcsq RODTID @ﬁ:%zsamgt B0 wOTD OFO LTI
W3OWD.

UNIT -3 :

Q. No. 3. (a) What are the characteristics of a good business letter ? Marks : 10
YUZ) [WHIT TFT MOEIOTLNGS) WICW0.

OR/egw

(a) What is a report ? What are the importance of reports ? Marks : 10
BT Q0WTEID ? PTVANG @mmﬁﬁ%@@ ?

Q. No. 3. (b) Write a short note on 7 ‘C’s of communication. Marks : 6
RoRBIW V0 ‘C NP wﬁ\ 20T 8T WTES WB000.
OR/egs
(b) Write a short note on ‘Auditors’ report. Marks : 6

‘6§ Galerinlyniiolilinielalevs) wrﬁ\ 2000 OF0 wwﬁ WBCAD.
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UNIT -4

Q. No. 4. (a) Draft a letter to consumer redressal forum complaining
against the paint suppliers for selling the paints having high
levels of toxic lead. Assume you are Mr. Suresh Rawat. Marks : 10

TYR VT OTTO ACAPT, L) W0 [RATFT)N, WY,
wpzﬁ%mdd ébdacs TR aema WNROT ma‘ﬁ& wbmd
ﬁeaﬁﬁ 3R TS, ﬁm WB0WD. VD) . ROTES* ToRS 0T
[ADIAN

OR/egw

(a) What are the points which should be kept in mind while
drafting petitions ? Discuss. Marks : 10

mdodam BRTOTON O3NH 65057193633 ﬁmwmmmﬁm 9
23232,

Q. No. 4. (b) What is MOU ? Discuss the contents of MOU. Marks : 6
MOU 20m3esd> ? T30 ©903nvay w8iEFA.
OR/egw»

(b) Write a short note on PIL. Marks : 6
AOBFRIT HTOROD LoD wj\ OFO wwwsé WBO0.

UNIT -5

Iy

Q. No. 5. (a) What are arguments ? What are the different types of
arguments ? Marks : 10

TOBNED ROTWTED ? NG 0S80 WOWNWOTNRY Cdney) ?
OR/e5s»

(a) Discuss the importance of communication skills for
effective counselling. Marks : 10

BOFERRITO ReSRedSToN o[BI TBL MY T9,:30020, 30303
WRSFA.

Q. No. 5. (b) Write a short note on “Conveyancing”. Marks : 6
“®R908T”’ 'wrj\ WOTD VPO WES WIOWD.

OR/eg=e

(b) Write a short note on “Public Speaking”. Marks : 6
CHORFWRIT PWoRED urﬁ‘ 2,000 OFPO VB WBCA00.




