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Ill Semester 5 Year B.B.A. LL.B. Examination, January/February 2025
(Odd Sem.)
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all the Units.

2. One Essay type questions and short note is
compulsory from each Unit.

3. Figures to the right indicate marks.

4. Answers should be written either in English or
Kannada completely.

UNIT -1

Q. No. 1. a) Define Communication. Explain different types of
communication. ' Marks : 10

ROBBIRIY, T, 0,08, DG 080D TOBBIDTY DeIO%.
OR/esgw

Q. No. 1. a) ‘Body language makes a powerful impact on others.” Explain
this statement with regard to various aspects of body
language. Marks : 10

‘Bed LR VBT e T TLI0w 0eTITT. WD PoRoD
QDG LOBNOTY  TOWOHAITOS B8 ée%oja&gl RO,

Q. No. 1. b) What is written communication ? Discuss the various

channels of written communication. Marks : 6
9203 FOBBT 0BT ? DD FOTTIT QDT WIS NTTY
W3R, ‘
OR/egw»
Q. No. 1. b) Write a short note on verbal communication. Marks : 6

BSPDE BOBHIT Wi BeY, E3TES 2TO0.
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UNIT =1l
Discuss the 7C’s of effective business communication. Marks : 10
TOFOWITOO 339,300 RORBI® 7C NESY s 0.
OR/egw»
Explain the barriers to communication and how they can
overcome barriers to communication. Marks : 10

ROVBIT ESENED T Tert 0WITTY, DWOR. BRNTRY,
Ter WOLRWIBOT OO, DBOX.

Write a short note on need for business communication. Marks : 6
B, BHT FORDBIE NG IO urﬁ\ AeQ 3T WB000.

OR/egs
Write a short note on errors in communication. Marks : 6

ROBBITYS WREANY Wiy 830 €33 WICW0.
UNIT -l

What is report ? Mention different types of company reports
and importance of report. Marks : 10

WD 0TT DT 7 ARG 080T F0TR WOANL B TTRODL
339, 30BN, BV eDR.
OR/ege
What is Business letter and explain the parts of business
letters with example. Marks : 10

B,BVTT T, DOTTESD 0B WTTY, W3 PRNNTY,
emmadeami B00BT QWO

Discuss the characteristics of a good business letter. Marks : 6
QOB WWHT WGT MOLDOTEMNTGIY WWFR.

OR/e5s»
Write an order letter with an imaginary situation. Marks : 6

2OT TBNT, TT,[I), FOOJFIN WI0W0.
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UNIT - IV
What is MOU ? Explain its significance. Marks : 10

MOU oo ey O @@?FM@%@O@@@@ ? ©TT
=, ofnaezssm?m BB,

OR/egso
What is Right to Information Act ? What are the steps you
can take for filing application under RTI ? Marks : 10

D&% 563 FOOWT 0WTeRD ? RTI 98030¢€). wa%rodam
weE SREH ) 37%53&@%@@55 3,30ME0 oﬁa@@ 9

Write a short note on P.I.L. Marks : 6
2.8.0CF, wﬁ\ 20030 xs;ga éswws'é 2030200.
OR/e5e

Discuss the points to be kept in mind while drafting a public
memorandum. Marks : 6

TORE LT ZS'D"?? TL,TY, TesRoon 53@06@&33@@23@@6
@oswsa 23232

UNIT -V

Discuss the art of public speaking and also mention the
elements of public speaking. Marks : 10

AIDFBRIT DIBTIBE TS0, 328 TBY ToBERIT
BRTRRS SBNYRY, 3B L0edR.

OR /&g

Elaborate on Client Counselling. Marks : 10
M9,TT NPT Wi} DeSOR.

Write a short note on role of body language in presentation. Marks : 6
BRSODY, BewepRoD TP Wil 8T LBEF WI0WD.
OR /eg=»

Write a short note on Influencing and conveyancing. Marks : 6
TYPOB DB TamodRITYT B0 FT0 £33 £3 LWB0.




